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Manners start here, 
with a smile. 
Then you add the words.
Please? Thank you! 
Excuse me. You’re welcome. 
I forgive you. 
There are polite words to use when you  
greet someone, ask for something, or  
(oops!) make a mistake. There’s even a  
nice way to say no. Open this book to find 
friendly words for every time of day. 

Los buenos modales 
empiezan aquí 
con una sonrisa. 
Luego agregas las palabras.
¿Por favor? ¡Gracias! 
Perdón. De nada. Te perdono. 
Estas son palabras corteses que utilizas 
para saludar a alguien, pedir algo o cuando 
(¡uh!) cometes un error. También existe una 
manera más agradable para decir “no”. Abre 
este libro y encontrarás palabras amables 
para utilizar a cualquier hora del día.
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 Manners start here, with a smile.
Then you add the words.

Los buenos modales empiezan aquí 
con una sonrisa.

Luego agregas las palabras.
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Hello 
is how you  

greet someone.  
Do a little wave!

Hola 
es la manera de  

saludar a alguien. 
¡Mueve un poco  

la mano!
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Manners Tips for  
Parents & Caregivers

Toddlers who get a head start on manners are learning social skills that will help 
them all their lives. Children at this age can be messy, outspoken, and impulsive, so 
set age-appropriate expectations for their etiquette. 

Help your child get the words out. Help toddlers remember to say “Please,” 
“Thank you,” “Hello,” or “Good-bye.” Offer friendly reminders: “Let’s be sure to 
thank Grandma for your new toy.” “What’s the magic word?” 

Be a role model. Let toddlers hear you saying “Please,” “Thank you,” and other 
courteous phrases. Your own polite behavior will continually reinforce the lessons 
you’re trying to teach. 

Work on apologies. When toddlers accidentally hurt a friend or grab a toy from a 
sibling, gently step in and model how to say “I’m sorry.” Let the other child know 
that the words “I forgive you” can help make everyone feel better. 

Teach the many uses of “Excuse me.” Encourage young children to say “Excuse 
me” after certain body noises. Remind toddlers to say “Excuse me” if they  
need to pass by someone, if they bump into someone, or if they need to  
interrupt a conversation. 

Help children cheer each other on. Everyone likes to hear “Good job”— 
especially young children. Notice and praise good behavior and manners. 
Encourage toddlers to say “Way to go!” and to give high-fives to friends and peers. 

Promote kindness and respect. Manners encourage us to be kind and respectful 
toward one another. Show your toddler that words have the power to make 
someone feel noticed, appreciated, and special. 
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